TENANCY APPLICATION GUIDELINES 

Thank you for choosing to rent a property through Mashford Letting & Management and the following guidelines are designed to ensure that your application is processed quickly and efficiently.

Before completing, the form please read all sections carefully ensuring you supply the full names of your nominated referees, their full postal address including post codes, telephone numbers and any area standard dialling codes required.  Where appropriate please include payroll numbers, national insurance numbers etc.  Please also confirm where appropriate the number of adults and children living in your accommodation, whether you have pets and whether you are smokers.  Applications maybe delayed or declined if this information is incorrect or not supplied.

There is one application form for each adult wishing to rent through Mashford Letting & Management, however if your children are over eighteen and working it may not be necessary for them to complete a form.  Please contact the office for assistance in this regard.
Once completed the application should be signed on the reverse and submitted to the office with a form of recognised identification i.e. passport, driving licence, i.d card etc and each applicant should pay the fee as outlined on the reverse of the application.  This fee can be paid by cheque, cash or chip and pin.  Applications sent by post should include photocopies of passports or driving licences etc and these same documents must be produced on finally signing the tenancy agreement in order to confirm authenticity when your application is finally complete.  
Please send the bank form status enquiry request directly to your bank.  Do not send it to our office as this will only delay the application being processed.  Status enquires from most major banks take approximately ten working days for them to process. 

Should your application be successful you will be notified as to what further sums are due to be paid in the way of advanced rent, deposit (a larger deposit will be required if permission has been granted for pets to be accepted at the premises) and tenancy agreement fee.  These final sums must be made by chip and pin or by bankers draft.  We would prefer not to accept cash for this payment and a personal cheque made payable by you or any third party is not permitted.  Please therefore arrange to ensure you have clear funds available.
Your deposit will be registered with the Tenancy Dispute Service and you will receive a certificate shortly after moving in – the fee will be £10.00 (+vat). 
We wish you every success with your application
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